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	Have your say

Shap Complaints Form


If you are unhappy about any aspect of our service at all, please feel free to make a complaint. If you need help to do this, please ask a member of staff, a support worker, advice worker, or any other adult you feel comfortable with.

	Name:

	

	How can we contact you? 

	Address:
Telephone:                                                         Email:


	Nature of Complaint

	

	

	                                                                                                                                                                                                                                                                                                                                                                                                                                                                 Complaint continued:
When did this happen?   Date: 

	What would you like to happen as a result of your complaint?

	


Signature: ……………………………………………      Date: ……………………………………….
Please pass this form to your support worker or manager at the scheme.

If you prefer, you may post the complaint to:

Complaints Co-ordinator

Shap Ltd

Lakeside Building

Prescot Road

St Helens

Merseyside WA10 3TP
A member of staff will acknowledge your complaint within two working days. We will talk to you about it, investigate further and respond to you in writing within 10 working days.

If you are unhappy with the response to your complaint, you will be advised on how to appeal against the decision. 

Please ask a member of staff for a copy of the Complaints Policy if you want to know more.

Thank you for your comments
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